
TEXMAC Inc. 
3001 Stafford Drive 
Charlotte, NC 28208 
www.happyemb.com 

 
 
 

         Education Department 

TRAINING REGISTRATION 
For Equipment and Software Classes at TEXMAC Inc.  for 2012 

Please do one of the following to register and apply for a confirmation form: 
          (1) Fill out the information and send by fax (704-392-1621 attention: Rene) or mail to the address above.                       
                                                  - or -        
          (2) E-mail the information below to rrosales@texmacusa.com (Rene Rosales) 

                                           - or - 
   (3) Call in with your information (Alissa at 704-393-6545) 

      
                                           Your company name or the full name of the person who purchased your equipment: 

 
 

                                           Name(s) of the people attending:  (2 per party) 
 
 
 
                              Contact phone #s:                                                 fax# 
      e-mail:   
                             City/State you are traveling from:  

 
                                     Option 1:  I purchased my equipment from TEXMAC and am registering for the  

                                      training that was included as part of my purchase.  My information is as follows: 

                                            Stitch & Sew software serial# sns _____________________ 

                                            Equipment:      HCS-1201 Voyager       HCD-1501      SOLO Garment Printer 

                                                                             serial#__________________________  

 
                                    Option 2: I will be purchasing the $1,000 transfer fee before registering  
                                     (see information on “Transfer Fee” below ). Please provide machine serial# on line above. 
                                        

                                                          I will be paying by:       Credit Card      Check        Other_________________________ 
 

 
                                       Which classes you’ll be attending (check all that apply) 
 
                                        SOLO Garment Printer (Tue-Wed)  dates: _____________________, 2012 
 
                                        Stitch & Sew Software (Thursday)   date: _____________________, 2012 
 

                           HAPPY HCD-1501 Embroidery Machine (Friday)   date: _________________, 2012 
 

                            HAPPY HCS-1201 Voyager Machine (Friday)   date: _____________________, 2012 
                                             (taught in the same classroom with HCD-1501) 
 
   
 
 
 
 
 
 

Confirmation: After completing the above form and submitting it to Texmac, attendees will receive a printed 
confirmation form back, which is required for entry to class. 

 
      TEXMAC USE ONLY 
                Payment processed _____       Confirmation Sent ______     Notes: ____________________________________

Registration 
Contact 

Information 

Payment 
Information 
(choose 1 of the 

 2 options) 

Class 
Information 

Transfer Fee 
This one-time fee purchases the following benefits for those who purchase Happy-brand embroidery machines through any other 

means than direct purchase from TEXMAC Inc:  (1) Texmac support on any remaining warranty (based on machine’s original date of 
purchase from TEXMAC Inc.),  (2) Direct telephone/e-mail/internet support from Texmac technical staff  (3) Preferred access to 

classroom & online / internet training through Texmac Education staff. 



TEXMAC Inc. 
3001 Stafford Drive 
Charlotte, NC 28208 
www.happyemb.com 

 
 
 

         Education Department 
 

ABOUT THE CLASSES OFFERED IN CHARLOTTE, North Carolina 
 
SOLO Direct to Garment Printer  
Monday – Wednesday 9:30am to 5:00pm both days (with 12:00pm-1:30pm break each day) 
Operation & Maintenance of SOLO Direct to Garment Printer 

• Day 1 Topics 
o Basics: General familiarization, capability, concept on printing on dark/light fabrics 
o Setup: Detailed Printer & PC Setup: Inking, Platen, PC Connection, Software & Profiles  
o Basics: Technique Overview: Garment prep, dark vs light shirts, software walkthrough, curing  
o Basics: Walk-through of white shirt print, cure.  Walk-through of dark shirt print, cure. 
o Dark shirt printing workshop: hands-on Pretreat, printing & curing 
o Daily & Weekly Maintenance 

• Day 2 Topics 
o Printing on other items & types of fabrics 
o Long Term Maintenance 
o Troubleshooting 
o Practice Sessions: Pretreat 
o More on Graphics 
o Optimizing Output – more on settings, fine-tuning 

• Day 3: Review, Techniques Practice, additional Maintenance 
 

Digitizing Software Class:  Stitch & Sew Digitizing Software  
Thursday 9:30am to 5:00pm (with 12:00pm-1:30pm break) 
Learning Lettering, Editing, & Digitizing with Stitch & Sew Software.  Note: Topic schedule is approximate. 

• Morning Session Topics (9:30 to 12:00) 
o Introduction to Embroidery Theory & Stitch Quality 
o Key boundaries: 1mm (.04inch) and 10mm (0.4inch)  
o Introduction to Stitch & Sew program  
o Lettering (basics, then common commercial lettering jobs) 
o Optimizing output for your embroidery machine (sewing efficiency, quality) 
o Adjusting for different types of fabrics 

• Afternoon Session Topics (1:30 to 5:00pm) 
o More on embroidery settings/adjustments 
o Advanced lettering / Combining lettering with Stock Designs 
o Digitizing tools: freeform 
o Preparing digitizing jobs 
o Digitizing logos  

 
Happy Single-Head Embroidery Machines: HCD-1501 (and HCS Voyager)  
Friday 9:30am to 5:00pm (with 12:00pm-1:30pm break) 
Setup, operation, and maintenance of your HAPPY 1-head machine.   Note: Topic schedule is approximate.  

• Morning Session Topics (9:30 to 12:00) 
o Embroidery Machines Intro/ (needles, thread, machine basics) 
o Introduction to Control Panel: Basic Operations, Setting design colors and hoop fit 
o Basic Threading and Tension 
o Hooping basics 
o Techniques for different garments: backing, topping, needles, etc. 
o Commercial embroidery basics (efficiency, digitizing, designs, etc) 

• Afternoon Session Topics (1:30 to 5:00pm) 
o More on embroidery settings/adjustments 
o Basic Upkeep/Maintenance: Oilling and Cleaning 
o Maintenance/Adjustment procedures: troubleshooting, needles, timing, needle bar, presser foot depth 
o Firmware Updates & Other Machine updates 

• Additional/Optional Topics (based on class requests / available time, etc) 
o Embroidery Business: pricing/costing, production basics, sourcing, marketing 
o Sewing on finished ballcaps 
o Additional hooping techniques / devices (Hoopmaster / clamps / alternate hoops) 

 
 

Confirmation: training slots must be confirmed 2 weeks or more before classes start. 


